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PROFILE

I develop brand communications and multi-channel campaigns that get results. With 10+ years’ marketing experience for a variety of brands and businesses, I help organisations to attract, engage and convert prospects through strategic and tactical communications. I take a creative yet commercial approach – creating brand messaging/narratives based on audience insights and defining the right channels and formats – to deliver campaigns that drive high ROI.
KEY SKILLS

· Content Marketing & Strategy
· Digital Marketing
· CRM/Email/Database
· Web Content Management
· Agency management
· Brand Management
· Campaign Management
· Project & Line Management
· Social Media
· Design/creative
· Copywriting/Editing
· PR/Events

CAREER HISTORY
11/2013 – 11/2017

The Open University, Milton Keynes




Content Marketing Lead

Communications Project Lead (Campaigns & Content)
Working for The Open University (OU), in the Business Development Unit, to create integrated, multi-channel campaigns and content marketing strategies, targeted at a range of international B2C and B2B audiences.



Key Achievements

· Creating digital marketing and content marketing strategies for B2C and B2B audiences, across a range of sectors including private, public and healthcare, developing the proposition, messaging and creative assets
· Working on large-scale brand awareness and positioning campaigns, in collaboration with cross-functional teams and agencies, to meet brand and acquisition objectives 
· Establishing a brand new B2B campaign management process for the Unit, complete with tools for tracking campaign success as well as guidance and good practice guides for data management and social media usage
· Delivering campaigns against pre-defined targets to generate new leads and build customer relationships, using marketing automation techniques such as A/B testing, landing pages and web browser tracking
· Managing the B2B area of website (Drupal CMS), creating fresh content to meet SEO objectives and drive traffic

10/2010 – 10/2013

The Prince’s Initiative for Mature Enterprise, London
Working for The Prince’s Initiative for Mature Enterprise (PRIME) (part of HRH Prince of Wales Charities Group) to diversify funding streams, promote the charity’s social mission and provide business start-up support.
10/2012 – 10/2013

Marketing Manager







Key Achievements
· Conducting a marketing audit, planning the priorities for 2013/14 and determining and managing the required budget to deliver in-line with the charity’s strategic priorities

· Refreshing the charity’s brand (and house style) and redesigning marketing collateral & website (Wordpress CMS)
· Setting up new business management systems to plan and deliver PR/marketing campaigns to build awareness
09/2011 – 10/2012

Marketing Project Manager 
Key Achievements

· Solely responsible for managing the Senior Enterprise Conference 2012 at the BT Centre London, where a number of high-profile speakers attended including Lords, MPs, academics, heads of business and celebrities
· Solely responsible for designing and customising the charity’s first CRM system, Salesforce.com, used to capture, analyse and profile client data and track conversion rates
09/2010 – 08/2011

Client Liaison Manager 
Key Achievements

· Introducing a new client journey to help people start-up in business by creating business packages of products and services (such as business mentoring, advice and training)
· Creating a business mentoring programme using a volunteer network of enterprise mentors
· Planning and managing a UK-wide road-show of outreach events and training courses
07/2008 – 09/2010

Schools and Private Training Companies in South-East Asia




English Language Teacher
06/2007 – 07/2008

Amway (Europe) Ltd, Milton Keynes




Project Coordinator – Brand Marketing
Working in the Merchandising team to produce printed marketing materials (such as brochures, colour cards and product manuals) and create articles for the product magazine, all for Europe-wide distribution
08/2005 – 05/2007

Urban Freesports Ltd, Milton Keynes




Events Manager 
Working as part of a small event management team to organise two annual sports events (National Bike Show at Birmingham NEC & National Adventure Sports Show at Royal Bath & West Showground).

Other roles include: 

· Marketing Executive for Croner Publishing, Kingston-upon-Thames

· Marketing Assistant for Honda, Colnbrook

· Corporate & Marketing Communications Assistant for T-Mobile

· Sales and Marketing Executive for United Business Media, Chiswick.

PROFESSIONAL QUALIFICATIONS
09/2017 – 02/2018

Professional Diploma in Digital Marketing, Digital Communication and Media




The Institute of Direct and Digital Marketing (idm), London

Digital Landscape, Digital Customers, Data & Databases, Multi-Channel Campaigns, Web Design, Customer Experience, Social Media, SEM, Display Advertising, Content, Mobile, Affiliate, Email, Digital Creative, GDPR, Evaluation & Optimisation

10/2013 – 08/2014

Copywriting Essentials & Advanced Copywriting




Cambridge Executive Development, London

10/2013 – 08/2014

Professional Diploma in Digital Marketing




Digital Marketing Institute, London





SEO, PPC, Email, Display, Mobile, Social Media, KPIs/Google Analytics, Strategy
12/2012



Prince2 2009 Foundation & Practitioner





The Knowledge Academy, London

03/2012



Salesforce Administration Essentials Certificate





Salesforce.com UK, Middlesex
03/2010



Graphic Design Software (Adobe Creative Suite) In 5 Days 




University of the Arts, London





InDesign, Photoshop & Illustrator
11–12/2008


Cambridge CELTA (TEFL)

ECC Language Centre, Thailand

Teaching Methodology & Practice and Grammar, Lexis & Phonology
09/2002 – 04/2003

Postgraduate Professional Diploma in Publishing





West Herts College, Hertfordshire

Editorial (Copy-Editing, Proofreading), Commissioning, Marketing, Desk 

Top Publishing (Quark, Photoshop, Illustrator), Design and Photo/Prepress
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